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ACDelco Labour Reimbursement
Reference Guide

Effective July, 1 2020**

To be used as a guide only. All warranty information should be verified with your ACDelco parts distributor. All Labour Reimbursement information should be verified with the Claims Administrators. All warranties listed are for
non-commercial passenger cal ht truck use in Canada. All warranties require the part number, original invoice and replacement invoice. Other restrictions and limitations may apply, full details are available upon request
from your ACDelco parts distributor or go to www.acdelcocanada.com.

Warranty is Effective From Date of Sale to Original Purchaser

LINE
N

& PRODUCT LINE

BRANDING PARTS COVERED

WARRANTY COVERAGE
ACDelco INSTALLATION

LABOUR REIMBURSEMENT*** (for

Qualified ACDelco Program
Members)

Do It Yourself
(Parts Only)

Basic warranty coverage for all parts, unless 12 months / 20,000 km Up to 12 months / 20,000 km
A VARIOUS specifically indicated otherwise in this document (whichever comes first, parts only) (whichever comes first) 12 e
|anition Parts 36 months / 60,000 km Up to 24 months / 40,000 km 12 months
1 IGNITION J (whichever comes first, parts only) (whichever comes first)
e ailer B 24 months / 40,000 km Up to 24 months / 40,000 km 12 TS
g (whichever comes first, parts only) (whichever comes first)
q 36 months / 60,000 km Up to 24 months / 40,000 km
2 BEARING & OIL OE Hubs and Bearings (whichever comes first. parts only) (whichever comes first) AIEE
SEALS Gold Hubs and Bearings 24 months / 40,000 km Up to 24 months / 40,000 km 12 months
g (whichever comes first, parts only) (whichever comes first)
4 RADIATORS O Radiators L amepanenaslionolasloriolal Up to 24 months 12 months
purchaser still owns vehicle. Parts only.
Limited Lifetime warranty as long as original
2 CESHIES purchaser still owns vehicle. Parts only. Up o2 eilis 12 mentiie
Up to 42 or 30
months free
Non-AGM Batteries U to 42 @ 0 eI (S e EEement Up to 24 months replacement (parts
* (parts only) - Refer to Battery Label
- -);' only) - Refer to
S o Batterv Label
0 o Up to 36 months
U) E N AGM Group 31, 34, 65, 78 poEs montBP;SnfaF;al’thgg:y) o (R @ Up to 24 months (parts only) or Refer
L g ol Y to Battery Label
Up to 36 months
— S
D: > E AGM Non-group 31,34, 65, 78 poEs montBP;SnfaF;al’thgg:y) o (R @ Up to 24 months (parts only) or Refer
T Q o Y to Battery Label
7 = e = Up to 18 months free
‘D © . . Up to 18 months free replacement (parts replacement (parts
|— o O . Sl Baailes only) or Refer to Battery Label Up o 43 et only) or Refer to
<< - o Battery Label
m S5 > 12 months free
(@ R L 12 months free replacement (parts only) or replacement (parts
_% 8 Heavy Duty (See GVW Restrictions for Program) Refer to Battery Label Up to 12 months only) or Refer to
) §= Battery Label
L 12 months free
Vvt et e & e 12 months free replacement (parts only) or Excluded replacement (parts
’ ’ Refer to Battery Label only) or Refer to
Battery Label
WIPERS Wiper Products 12 months / 20,000 km (whichever comes Up to 12 months / 20,000 km 12 months
P first, parts only) (whichever comes first)
8 WIPER BLADES Winer Blades and Refills 12 months / 20,000 km (whichever comes Up to 12 months / 20,000 km 12 months
P first, parts only) (whichever comes first)
WASHER PUMPS Washer Pumps 24 months/ 40,000 km (whichever comes Up to 24 months / 40,000 km 12 months
P first, parts only) (whichever comes first)
AFTERMARKET Shock Absorbers, Struts, Gas Filled Lift Supports, | , . . - -
9 SHOCKS AND Steering Dampers, and Front and Rear Load Ciies Llfetlm_e AL jenolasiooial Ui ?4 B/ 40’900 ey 12 months
STRUTS Carriers purchaser still owns vehicle. Parts only. (whichever comes first)
10 CHEMICALS Chemicals - All No Warranty No Warranty No Warranty
Chemicals - All No Warranty No Warranty No Warranty
WINDOW . 24 months / 40,000 km Up to 24 months / 40,000 km
il REGULATORS ARG TGS REg RS e (whichever comes first, parts only) (whichever comes first) 12 i
THERMOSTATS & . . 36 months / 60,000 km Up to 24 months / 40,000 km
& CAPS o= VITEESENS &) CETs (RUelh Clll e REGIET, (whichever comes first, parts only) (whichever comes first) 12 (e
OE ACDelco OES Brake Parts (All Parts in Line 17) . D MRS / 69’000 L Upie ?4 WSS 40’900 L85 12 months
(7)) (whichever comes first, parts only) (whichever comes first)
Ll GOLD Rotors, Calipers, Friction, and Hardware Kits 24 months / 40,000 km Up to 24 months / 40,000 km 12 months
14 < (Non-Severe Duty) (whichever comes first, parts only) (whichever comes first)
. 12 months / Unlimited km Up to 12 months/ Unlimited km
17
44 < Il e e (whichever comes first, parts only) (whichever comes first,) 1 G
D: SILVER Rotors, Drums, and Friction (Pads and Shoes) . 12 el 29’000 L Upie 1.2 s Unllm_lted K 12 months
m (whichever comes first. parts onlv) (whichever comes first)
24 months / 40,000 km Up to 24 months / 40,000 km
- s (whichever comes first, parts only) (whichever comes first) A MEE
OE Air Conditioning Compressors and Parts . 36 months / 6.0’000 km Upis ?4 months / 40’0.00 km 12 months
(whichever comes first, parts only) (whichever comes first)
15 AlC OE Air Conditioning Condensors . &9 GIaNiHs ) 6.0’000 L55 pie ?4 B 40’900 L 12 months
(whichever comes first, parts only) (whichever comes first)
Remanufactured Air Conditioning Compressors . 12 mwamilis ) 2.0’000 [z 12 months 12 months
(whichever comes first, parts only)
. Limited Lifetime warranty as long as original 24 months / 40,000 km
o O Wi S e Cxtls purchaser still owns vehicle. Parts only. (whichever comes first) 2 e
WIRE & CABLE
1B GOLD Aftermarket Wire Sets, Cables, and Spooled Wire Ltz L'fet'm? UEENY ?S o) &5 @Il 2 T"°”‘h5 / 40'000. o 12 months
purchaser still owns vehicle. Parts only. (whichever comes first)

Page 1 of 3




v

/e
[ LEpoNe.
ACDelco Labour Reimbursement  “%5.. 7

Reference Guide

Effective July, 1 2020**

To be used as a guide only. All warranty information should be verified with your ACDelco parts distributor. All Labour Reimbursement information should be verified with the Claims Administrators. All warranties listed are for
non-commercial passenger cal ht truck use in Canada. All warranties require the part number, original invoice and replacement invoice. Other restrictions and limitations may apply, full details are available upon request
from your ACDelco parts distributor or go to www.acdelcocanada.com.
Warranty is Effective From Date of Sale to Original Purchaser
LABOUR REIMBURSEMENT*** (for

PRODUCT LINE BRANDING PARTS COVERED WARRANTY COVERAGE Qualified ACDelco Program Do It Yourself
ACDelco INSTALLATION g (Parts Only)
Members)
AUTOMOTIVE FUSES Automotive Fuses Incl. A/C Thermal Limiters No Warranty Excluded No Warranty
18 MOTORS Electric HVAC Motors _ B monlis/EOTeD ar Up o 25 menliis / E0Te0 [ar 12 months
(whichever comes first, parts only) (whichever comes first)
EXHAUST .
19 HANGERS & OE Exhaust Hangers & Gas Tank Straps, etc 2 fw;nth::fsoé?]?o) k{?égg:&gﬁ;ﬁ?mas Up (:A(:h?ghg]::rt:zr;zz’g?s%km 12 months
GAS TANK STRAPS ol V). -
20 BODY AND CABLE Sheet Metal Limited Lifetime warranty Excluded No Warranty
Emission, Injection and Control Modules . S e/ 6.0’000 ey Upit ?4 TS 40’QOO Loy 12 months
21 EMISSIONS (whichever comes first. parts only) (whichever comes first)
. - 24 months / 40,000 km Up to 24 months / 40,000 km
Emission, Injection and Control Modules . N N ’ 12 months
(whichever comes first, parts only) (whichever comes first)
23H WHEELS Steel and Alloy wheels 0 Excluded 12 months
(whichever comes first. parts only)
25 WATER PUMPS Water Pumps, New - GM Applications Only . & M) 69’000 L Upiw ?4 SIS 40’0.00 Ly 12 months
(whichever comes first, parts only) (whichever comes first)
26 | WATER PUMPS Water Pumps, New - Aftermarket All-Makes | SOy i R B2 (oI ETe0 000Ky 12 months
(whichever comes first. parts only) (whichever comes first)
Electronics, TPMS Sensors and Kits, etc. . 8 e ) 69’000 Ly Upiw ?4 SIS 40’0.00 Ly 12 months
27 ELECTRONICS (whichever comes first, parts only) (whichever comes first)
. 24 months / 40,000 km Up to 24 months / 40,000 km
TPMS Sensors and Kits . N X . 12 months
(whichever comes first. parts only) (whichever comes first)
INTERIOR BODY .
30 PARTS Interior Body Parts 24 months Excluded 12 months
ALTERNATORS & 36 months / 60,000 km Up to 24 months / 40,000 km
— STARTERS My SIS S AUSHEE (whichever comes first, parts only) (whichever comes first) 12 meiis
ALTERNATORS & 24 months / 40,000 km Up to 24 months / 40,000 km
® STARTERS N7 (RS T AR ) S (whichever comes first, parts only) (whichever comes first) TR EiiE
. Limited Lifetime warranty as long as original Up to ?4 months / 40,QOO km 12 EiliS
purchaser owns vehicle (parts only) (whichever comes first)
Bl O s o AV R Limited Iﬁfetlme Warran':y T\s Iongi as c|>r|g|nal Up toh?4hmonths / 40,(30(: km 12 EiliS
35 BELTS & HOSES purchaser owns vehicle (parts only). (whichever comes first)
Timing Belt Kits Limited Lifetime Warranty as long as original Up to ?4 months / 40,QOO km 12 EiliS
purchaser owns vehicle (parts only). (whichever comes first)
Belts - Showmobile 12 months / Unlimited Kilometers Up to ?4 months / 40,QOO km 12 months
(parts only) (whichever comes first)
A " 36 months / 60,000 km Up to 24 months / 40,000 km
36 | STEERING & DRIVE Steering and Drive Products (whichever comes first, parts only) (whichever comes first) A MEE
PRODUCTS S ar) Brive s 24 months / 40,000 km Up to 24 months / 40,000 km 12 months
9 (whichever comes first, parts only) (whichever comes first)
a7 TRANSMISSION TETERn Fs 24 months / Unlimited km Up to 24 months / 40,000 km 19 TS
PARTS (whichever comes first, parts only) (whichever comes first)
ACDelco OE Spark Plugs ) 84 Months / 100,QOO km Up to ?4 months / 40,QOO km 12 months
(whichever ever comes first, parts only) (whichever comes first)
Platinum & Iridium Spark Plugs . S5 RIS, 10.0’000 1541 Upe ?4 RS 40’0.00 81 12 months
41 SPARK PLUGS (whichever comes first, parts only) (whichever comes first)
. . 36 months / 60,000 km Up to 24 months / 40,000 km
Rapidfire™ Performance Platinum Spark Plugs . ) © ! 12 months
(whichever comes first, parts only) (whichever comes first)
Conventional & Glow Spark Plugs . 12 EAiEy Un!lmlted N Upte :}2 SIS 20’900 L5 12 months
(whichever comes first, parts only) (whichever comes first)
P 12 months / 20,000 km Up to 12 months / 20,000 km
Oil Filters ) N . ) 12 months
42 OIL FILTERS (whichever comes first, parts only) (whichever comes first)
- 12 months / 20,000 km Up to 12 months / 20,000 km
Oil Filters . N X . 12 months
(whichever comes first, parts only) (whichever comes first)
OE Electric Fuel Pumps, Fuel Pump Modules, Fuel Limited Lifetime warranty as long as original Up to 24 months / 40,000 km 12 s
43 FUEL PUMPS Pump Module with Level Sensor purchaser still owns vehicle. (parts only) (whichever comes first)
OE All Other Fuel Pump Products . 12 M, 2.0’000 (e Upie ?2 oy 20’0.00 Ly 12 months
(whichever comes first, parts only) (whichever comes first)
GOLD Chassis Parts & Universal Joints lens:(:];_;f:rugeil \;va::ntghggéonga?tssoor;glmal W loh?:hzogrltzs)r;‘:s)’??s? L 12 months
45 | CHASSIS PARTS [ 1 @ VT, (@ Y) (e 1)
SILVER Chassis Parts ; 60 months / 190,000 km Up to ?4 months / 40,900 km 12 GRS
(whichever comes first, parts only) (whichever comes first)
47 FUEL FILTERS oI el Filters 23 Gl 20D L P 912 el 20 0D L 12 months
(whichever comes first, parts only) (whichever comes first)
OE Air and Cabin Filters ; 12 months/ 29,000 km Up to ;LZ months/ 20,0.00 km 12 months
48 AR FILTERS (whichever comes first, parts only) (whichever comes first)
. I 12 months/ 20,000 km Up to 12 months/ 20,000 km
Air and Cabin Filters . X . ) 12 months
(whichever comes first, parts only) (whichever comes first)
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mation should be verified with your ACDelco parts distributor. All Labour Reimbursement information should be verified with the Claims Administrators. All warranties listed are for
ommercial passenger cal use in Canada. All warranties require the part number, original invoice and replacement invoice. Other restrictions and limitations may apply, full details are available upon request
from your ACDelco parts distributor or go to www.acdelcocanada.com.
Warranty is Effective From Date of Sale to Original Purchaser
LABOUR REIMBURSEMENT*** (for

BRANDING PARTS COVERED WARRANTY COVERAGE Qualified ACDelco Program Do It Yourself
ACDelco INSTALLATION g (Parts Only)
Members)
49 | SILVER FILTERS = L\=-| |Air, Oil, Fuel, Cabin and Transmission Filters 22 i 20D L Up o 12 il ATIID i 12 months
(whichever comes first, parts only) (whichever comes first)
TRANSMISSION . : 12 months/ 20,000 km Up to 12 months/ 20,000 km
<0 FILTERS GOLD VERSESI (RIS (whichever comes first, parts only) (whichever comes first) 12 e
ENGINE " 36 months / 60,000 km
51 COMPONENTS OE Engine Components (Gaskets Excluded) ichevercomesrsvarsiony) Excluded 12 months
55 LIGHT BULBS OE Light Bulbs SO i / CREeD L Up 23 It | AReTI it 12 months
(whichever comes first, parts only) (whichever comes first)
CV SHAFTS CV Shafts ; 24 months/ 49,000 km Up to _24 months/ 40,0_00 km 12 months
58 (whichever comes first. parts only) (whichever comes first)
STEERING & DRIVE Remanufactured Rack & Pinion Gears, Integral 24 months/ 40,000 km Up to 24 months/ 40,000 km 12 months
SYSTEMS Steering Gears, and Power Steering Pumps (whichever comes first, parts only) (whichever comes first)

Commercial Fleet Warranty:
Commercial or fleet passenger cars, light or medium duty trucks (up to 10,000 Ib. GVW), for ALL product lines

ACDelco installed ": 12 months/ 20,000 kilometers, whichever comes first from the date parts are installed, parts only

Over-the-counter: 12 months/ unlimited kilometers, from date of sale, parts only
* Installed by an authorized ACDelco Service Provider

SEE LIMITED WARRANTY STATEMENT FOR REVIEW WITH CUSTOMER

WARRANTY DOES NOT COVER

Damage due to negligence, alteration, accident, abuse, improper installation, or use for a purpose which the product was not designed or approved by ACDelco.
Damage due to the lack of maintenance or use of wrong fuel, oil, refrigerant, or lubricants.

Loss of time, inconvenience, loss of use of vehicle or other consequential damages.

Products installed on vehicles registered and normally operated outside of the United States or Canada.

BATTERY WARRANTY DOES NOT COVER (Labour Reimbursement Effective on batteries sold as of October 1, 2021)

Bischarged batteries that can be recharged and returned to service.

€ost of recharging or for use of rental batteries or vehicles.

tabour cost for battery removal and installation.

Batteries damaged due to charging system failure, negligence, abuse, accident, improper installation, or freezing.

toss of time, inconvenience, loss of vehicle use, or other incidental consequential damages.

ACDelco batteries claimed as "New Defective" which are aged from the battery code date (date of production) beyond the following limits:

For detailed battery warranty coverage see your ACDelco Parts Supplier and view the electronic Catalogue in CONNECTION

Battery coverage is effective on the battery sale and subsequent warranty repairs made as of October 1, 2021 for active members (at the time of the part sale and repair and claim submission).
Does not cover Marine, Lawn and Garden and Recreational Batteries, not commercial vehicles for heavy-duty that are not within the GVW Commercial exclusions.

**Published Labour Reimbursement Coverage as of installations and repairs starting July 1, 2020. Batteries effective on Program as of October 1, 2021. Retail transactions require proof of purchase to establish beginning date of warranty.

Return the defective product to the place of purchase, along with the original sales receipt, or repair order as proof of purchase. ACDelco product that fails due to a defect in material or workmanship during the warranty coverage period is eligible for
replacement. The original purchaser will receive a new replacement product in exchange at no charge. Subsequent replacements under this warranty will receive the balance of the original warranty period. If any parts were purchased through an online
independent third-party reseller, verify their warranty terms/conditions and period and contact them directly or have a customer contact them for any warranty processing.

** EXCLUSIONS - Labour Reimbursement Specific exclusions include: any engine, transmission, clutch, or differential repairs, associated gaskets & seals, or assembly replacement. Also excluded are auto body, paint, molding,
glass repairs, tires, used parts as well as non-automotive batteries within marine, lawn and garden and recreational. Heavy-duty batteries up to the qualifying GVW for commercial vehicles.
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