
Family Promotions 

CONNECTION has the ability to offer Family Promotions.  Family Promotions are promotions that 

contain 2-6 different part groups that parts must be purchased from, in a single order, to earn the 

promotion.  They can be used to promote parts sales for complete jobs, instead of your customer 

sourcing multiple parts from multiple parts sellers for a single job. 

We recommend using the Promotion Description boxes to explain the promotion and what part 

types will be in which group. 

To set one up, go to Promotion Maintenance in CONNECTION Admin and select Family in the 

Promotion Version Dropdown when creating a new promotion 



When setting up the promotion, Promotion Type, Tracking Criteria, and Criteria Operator will only 

have one option each for setup to align with the promotion type.  You will then enter the maximum 

number of times your customer can earn the promotion, and the max number across all your 

customers if you like.  You can also show how many have been redeemed across all your customers 

to incentivize customers to earn (if others have, and they haven’t). Or show how many available 

total, if you choose to set a limit on how many you are offering across all your customers.   

Choose the Promotion Reward.  Commonly it is N/A as this allows you to offer any promotion you 

choose, credit to the account, gift card, coolers… 

Then Add Promotion 

Select which customers the Promotion applies to, or just Save and Continue 

to include them all. 

After saving which customers are eligible for  the promotion you will be 

returned to the main promotion settings screen where there will be a new 

option under the Promotional Criteria. 



Now you will choose how many groups the promotion will be required for your 

customers to purchase from to earn the promotion.  You can choose from 2 to 6 

individual groups. 

After choosing the number of groups you can name each individual group 

if you choose (it is recommended to do so, in order to assist with 

managing your promotion), and you are required to upload the individual 

parts lists for each group*. 

*Do not have the same part number in more than one group. 



When your customers use CONNECTION and there is a Family Promotion, parts 

will be tagged with the group they are in while looking in the catalog, stock 

check, or shopping cart.  Also in the shopping cart, the customer will see a list of 

promotions they are eligible for, and if they have earned it. 

If you have any questions about Family Promotions, please reach out to your 

eBusiness Coordinator. 
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